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Mol [HBEK] (919%) TH Y., FHMETIE [HF2HS ] (M=7260) TH o7z,
HMFEDVE D &) BERIGEERO—BE LTOURZ LI ENTE L7720, WL BEMEE D
RSN 2 BHEZE L CTOHERELRET 2 ERICL > Tnh I Db o7,

T RE DR I A% EOEWEROBEIZOW L, MIEE L FYMEIRD
B 20d EZ %L TH LWFERTHIUIIEZ ] (790%M=6051) TH-o72.
72 BEIZOWTHFERIC (22 % Th LWIFERTHIUIEZ 2] (63.6%,M=6.970)
Thotzo LI oT, LWHHEEHE EBUEEHE L LI, (2 Th LviEkTahn
FIEZ ] DS 5 2 b7z,

(4) KMo H B CLEY 2 8HAVNS WIHH
1) DHEMW AR O /NSWIHE
CITIE, DHE AN SV EEE LR RS S o 2B I OWTHRE LT
W EIZT B, &4, 8 X0, BHEREALGCHEMN 2 BHAVN S W E [IE L 72 HE1369.8%
(LinelZ X 2 1E#HUZE) 205935% GELRTWIHOZMK) THh oo AREIZBIT 2L
B2 BN SV EEE LR B (7 LR35 W0 ZHA] (935%) Tdh
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D, 20T THTFORMAT R IREE] (91.0%) & [HEEIC&% 3 2 B8] (91.0%)
THho7zo TNED, FELRTWVRETHNID 513 E0I BV S { 7 A EM A
HHI DD b,

WEREDIE L T 2 LN 2 BHOEE W CFE) 1220w, £4. 1 OFHfEIZ L -
THEBRE O L 2 BRI OWTHRE L T 2 82T %, HEOFHMEDL6LL T I [
FIZL o TRWEHR] (M=1362). [FE LR TWHOFRMS] (M=1548). [EHEBLRH M
HEANTWD | (M=1595) Tholo TNEY, MITPERL) REHRTH Y., HEL
LRI LR T WERETHIUEH 213 & 0HE R BHAVNES S R 5 EO B H H 2 & H
o7z,

x4.8 HMEHHBLTLOHMZZEHIRL/NSVIHE (n=199)

HH A& EELTL RV KEW
2 N o BRI 176 (88.4%) 2 (1.0%) 21 (10.6%)
BHEMBAIHEE SN TY S 178 (89.4%) 4 (20%) 17 (85%)
B\ AR E T 5 R 181 (91.0%) 3 (15%) 15 (7.5%)
W (A - FARAE) 155 (77.9%) 18 (9.0%) 26 (13.1%)
FERN FETF->TW5) 155 (77.9%) 5 (25%) 39 (19.6%)
FEMCELTCDA 172 (86.4%) 5 (25%) 22 (11.1%)
BFREMEANTINL AT 180 (90.5%) 3 (15%) 16 (8.0%)
AHTF OFBEAT B VIR 183 (92.0%) 3 (15%) 13 (65%)
HFDTL < BviIkin 175 (87.9%) 11 (55%) 13 (65%)
T L > TERWIEHR 181 (91.0%) 3 (15%) 15 (75%)
LinelZ & % [ #(zE 139 (69.8%) 10 (5.0%) 50 (25.1%)
LR WO SRR 186 (935%) 5 (25%) 8 (4.0%)
2) VEBIHAL

PR OBEANIDOWTHRE L T S EICT 5, £4. 9K EMOF T b HERE O-L
HWAHIVNSWEMELZEHBZMUFTE LD DTH 5,

9. WELEIEP S ZHOIZOWTATWL ZEIZT 5, LR S LEN A
AWHSVERIZEL7zDIE [FE LT WIHOFMK] (929%) THY ., wid THFIZE-T
BWiER] (909%) & [HHFORBBATEVIREE] (909%) THholzo — . B R
A BAHIVNSWEHE L7201 [FELRTWHOFRR] (940%) THY ., KIZ [H
F OB R IREE] (93.0%) & [HHEIZEEE T HBM%R] (930%) THhoszo TNED,
THEREE DI [FHLLRTWHOFRHA] Tld. ROAPLAZE LRV Lo
720 =i TWHEBUTEE > TO0, 2FHISLHEN 2 BHAVNS W E A4 L 72IH
HTHH . ZHIETHFICE o TRWIER] . B HBICHEL T 585R] Tho 7
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x4.9 HEFOLHNZAMENRLNIVIEE ()

%H P (n=99) B (n=100)

B EEE (=) M & () M
2 Nofio BB FR 89 (89.9%) 1.687 87 (87.0%) 1.760
EHERPREE SN TV S 88 (88.9%) 1515 90 (90.0%) 1.670
WE IS E 5 5 BMR 88 (88.9%) 1.657 93 (93.0%) 1.620
FHET (FE - R 78 (78.8%) 2.970 77 (77.0%) 2.880
HERN (FELESTWDS) 81 (81.8%) 2535 74 (74.0%) 3.080
HEMICELTLAA 86 (86.9%) 1.980 86 (86.0%) 1.930
BREMEANTING AT 88 (88.9%) 2.040 92 (92.0%) 1.950
AT OBEED B IREE 90 (90.9%) 1.788 93 (93.0%) 1.720
MHFEPCL < ik 85 (85.9%) 1919 90 (90.0%) 2120
HFIZE > TR WG 90 (90.9%) 1212 91 (91.0%) 1510
LinelZ & % {H#(E 66 (66.7%) 3.657 73 (73.0%) 3.200
LR T WO R 92 (92.9%) 1.606 94 (94.0%) 1.490

WIS, WERE O CHE 2 AIHOFEEE AT 2 82T 5, o LR 2 BIHOF
BHEALOLL T 2o 7201% [HTFIZE > TRWIEH] (M=1212), [FEBRIHEEINT
W5 ] (M=1515) Thotze —H. BHIEE [FEHLRLTWHOFMS] (M=1490). [H#HF
I2E > TRWER] (M=1510) TH-7.

LD LT L O ABBEEPEIFCHIUEA ML A%, BUHEEISGOFHEEA L
WE o 72 ABIBIRDAMIA P L AZE L 2 W H 5 2 Ll bhrol, T, (L
R BEEPRKE VLG L HOMRITREN/Z L2 ERT 5,

(5) a3za=r—2a VL LHENZAHEOKEZWIHE

1) &tk

SITEL BBREO I 2= — g VL EREROCE 2 BHOK S WIEHE
EDOBIREIZDOWT, ZIHE 0N 2 B3HO s & SFIEME 2T %2 4 CTRET LTl
Nl N 98

9, BREOT I 2= — ¥ a VIR L ERRER O CEP 2 EE () 12onT
FLHONFEL 10TH DL, MALFEETLOPEZLROD, TlEEOD, HFFLON
W23 TR O LI 2 BIHIC DO W T ATV 2 82T 5,
ROMEOREVHEAIZ, A LG22 T 200EELEHRETIE, [HTIE > TEY
1B (958%) Tdh o7z Tz MALFET T 5ONWMABEE TIE, [ LISV
DFEFE] (907%) THolzo SHIT, MALFEE T 2OD0EFLEERETIE, [2 A0
AT CBIARIE ] (86.0%) & [z THLTL B AL (86.0%). [HT-0Hi)
WIREE (86.0%) AFFE 1M CTHo7z0 TNED, TIa=r—Ta VEEICE > TiD
A MLV AIZ DBERPBE L TWDL I ENbro7z,

W, BEREO T I 2 =7 — ¥ 3 VI S EREERO LN 2 AHOKREWIEE (F
Yl OB OVTHREF LTV ZEICT b, BBREDII 2= — 3 VHEE
THRIZERF O LI 2 B4 (FIH) 12OV TE LO0nEL. 11TH 5,

- 50 —



ARAR A OIFHIRIERF I BT 2/ CHA 2 G IC B 2 BF%E

F4.10 TIar—va VRSN ZEIIOR S VI L OB (E%)

S WAL &L T LHO0

B BE (n=48) Wil (n=108) EHTF (n=43)
2 NOHSE BRI 37 (771%) 87 (80.6%) 37 (86.0%)
BHEBEPHEE S LT W 28 (58.3%) 75 (69.4%) 31 (721%)
o 7225 % LRV R 29 (60.4%) 71 (65.7%) 28 (65.1%)
HEoN (E# - %) 29 (60.4%) 68 (63.0%) 30 (69.8%)
Bz N B E > T 5) 36 (75.0%) 85 (78.7%) 32 (74.4%)
B Ao THELTL B A 41 (85.4%) 89 (82.4%) W(%W@
ﬁ%%%%kn&w&47 35 (72.9%) 87 (80.6%) 2 (74.4%)
T OB RS 44 (91.7%) 90 (83.3%) 7 (86.0%)
FTFAME LRI 43 (89.6%) 97 (89.8%) 6 (83.7%)
T & o TEWER 46 (95.8%) 93 (86.1%) 4 (79.1%)
BAHIC & B IEHIEE 19 (39.6%) 55 (50.9%) 7 (62.8%)
LIS WO FHEA 38 (79.2%) 98 (90.7%) 7 (86.0%)

K411 a3I2=F—Ta VFEELGHNZAHOREWIHE & OBRE CPEHE)

HH A& Xz 50N
B8 (n=48) il (n=108) *&F (n=43)

2 NOMAEBILRE 6.845 7.338 7.591
BHEBMRSHE I N TV W 5.701 6.410 6.526
o 72125 e L BItR 5.647 6.342 6.759
HEoN (EF - SG3E) 5.564 5.710 6.015
Bz N R o T ) 6.752 7.033 6.805
B Ao THL T B A 7.318 7.549 7.554
BREZHMEANZVWY AT 6.344 7.038 6.568
FHTF OB BAE IRRE 7.363 7.689 7.313
FHFDMT LR 7.207 7537 7.161
T & o TEWFHR 8.172 7.636 7371
AR & B EIRE 4477 5.372 5976
il LAZ S WO FE PR 6.673 7.673 7.224

FIEATHLL L7 o 72 HB X, WA LFEE T 200 BELHEE T, [HHFICE-T
BOIEH] M=8172) Th o7z, T/, MALEHEEZ T 200 @AEBRE L, [HFO
PEBEDSHECIREE ] (M=7689). 5 LIZ < WIHFDFEHA] (M=7673). [HFIZ & o> THEW
THH) (M=7636). [HEERZR > THL T HA] (M=7549) Thotzo SHIT, A
LEie T 2O F T T, [ 2 NOMBSEGBRME] (M=7591)., [HEE®K LR
THLTLBAN] (M=7554) THotze TNEY., xR TLOPEE LML L. HT
W2 o TEWEWRDS A PV AZERIZZR Y §h%x T 20O @EOWERE X, HFORIH
FOREENA ML ABERIZR Y, 55% T 500 T2 X, T Lo AHBERPHT
DEEFENA ML AW D I EDbhb, 2OLH, WEEOII 2 r—va ik
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PEE A DLV AERIZ ERO L) ZERENDH L Z LaTRENT

2) TERIEAL

RN X2 HEBRE DT I 2 =7 — 3 3 VM L HRER O LN 2 BHO K X WIEH
EOBR () 1220 TTEEDz0hFE4.12TH L,
MANEFEETHOPEELRLEICIOVTIE, & OHEMNZAHOILENREVEE X
[T L o TEWER] (95.7%) THH. BHIZOWTH, [HFICE o TEWIHHR]
(96.0%) THotzo T2y MALFEETZONEMAELECOVTIX, RDILEOKE N
HHEE [HFDMCLWIRIL] (887%) TH D BHIZHOWTIL, [F LIS W05
(945%) THholzo EHIT, MALFTETEHODETHLMEIZOVTIE, ®bILROKE
WIHHE THTOEEEAEGIRE] (91.3%) TH Y. BHEOWTE [ 2 AofhpsE
L (90.0%) & THEEEZFF - CTHEL T A2 A (900%) Tholze ZNLD., AL
HETLOPEELLEEBUTEERI L2000, 555 T 5O EOLCTEIIAH
FORIIZ, BUEEEFEZTAHOFRAUCA ML A2 L VKL, #5523 2005 F 21tk
k. HFORIIC, BHEEABBRICA ML AZ LDELTWE 2L bror,

KIS, NS X BB O T I 2 =7 — 3 a3 VM L IEREER O L 2 SO K &
WIHE (Pl EOBRICOWT T L H7-0h%E4.13TH 5,

£A4.12 WHEOT I 2= r— 3 VLA B K S VI HOBK (15

Itk (n=99) B (n=100)
HH %AEA%%?%@ﬁ @AkA%%?%ﬁﬁ

B8 =23) il (=53) WF =23) BE (=5) Ll (=55) T (=20)
2 NS B AR 18 (783%) 41 (77 4%) 19 (826%) 19 (760%) 46 (83.6%) 18 (90.0%)
EHEERIMEEIN TR 13 (565%) 38 (71.7%) 17 (739%) 15 (60.0%) 37 (67.3%) 14 (70.0%)
Do 72IF & L 72 W IR 9 (39.1%) 36 (679%) 16 (696%) 20 (80.0%) 35 (636%) 12 (60.0%)
HEDN (L7 - %) 13 (565%) 35 (66.0%) 17 (739%) 16 (64.0%) 33 (60.0%) 13 (65.0%)
B N BEERE Fio T A) 15 (652%) 40 (755%) 17 (739%) 21 (84.0%) 45 (81.8%) 15 (75.0%)
BEER o THL T AN 21 (91.3%) 44 (830%) 19 (826%) 20 (80.0%) 45 (81.8%) 18 (90.0%)
BREBE AN WY A7 18 (783%) 44 (830%) 19 (826%) 17 (680%) 43 (782%) 13 (65.0%)
T OREBEDTEIRRE 21 (91.3%) 43 (811%) 21 (91.3%) 23 (920%) 47 (855%) 16 (80.0%)
FFAIT L vk 20 (87.0%) 47 (88.7%) 20 (87.0%) 23 (920%) 50 (90.9%) 16 (80.0%)
TN & o TEWIER 22 (95.7%) 46 (868%) 18 (783%) 24 (96.0%) 47 (855%) 16 (80.0%)
EEGIC X DI nE 6 (261%) 28 (528%) 16 (696%) 13 (520%) 27 (49.1%) 11 (55.0%)
i LIZ C WO R 18 (783%) 46 (86.8%) 20 (87.0%) 20 (80.0%) 52 (945%) 17 (85.0%)

F4.1350), TNZTNOHHORKELZ RS EBUOKFTEE T L0 EF2RE, F
YEAT7836~8304TH A Z &b, FFHEMTIL LOTHHIZOWTHEF LT Z &
W29 %0 MALFEZTH2OPEELLMIEEFIEL B2, CHENZBEHOFIHE7ILL L
DOIFEHIE [HFIC L o> TEWIER] () M=8304% M ; M=8040) TH . [HEEKz
Fro T LT BN (et s M=6.680,F M : M=7957) 122V TIZBEMEDOATSLULETH -
720 F7o MINEFEER T D OHE R WS 12OV T, TPFEE78LL EoIEH X
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[HHFORBEATEVIKEE ] (M=7868) TH h . FHEHEREZ IOV, [F LIS WO
ZHS] (M=7836) THo7z0 S5, MALFHEE T 2008 F R WA IZOWT
. FEMEDTSLL Lo HIE [HHTF OB EVIRE] (M=7826) TH 1. HUHRE
WCOWTIRENTL2HBWE o7 TNED, MALFEE T 2005 E M e Bk
. HFIC L s TEWERICA ML AZ LD E L TWDL I EFbhol, /2, fALFE
AT LONEMEFFLRLMELBMEL IR SR ER Y. WHIIHFORIIZ. B
PEZ AN RRRHE 2T AHICA N L AR LYK L TWDE I EDbro Tz,

®4.13 WHlEHEOII 2=F — v a YR L CEBZEHEORE WIHEOBR CFIEMHE)

7 (n=99) BBk (n=100)
HH N & &FGiETHON N & &5 %2 T 500
BE =23) Ll (r=53) &TF n=23) HE n=25) il (n=55) HF (=20
2 NOAPHSHE B ARV 7.130 7.075 7.783 6.560 7.600 7.400

BEMARIBESN TRy 5522 6.528 6.652 5.880 6.291 6.400
o725 % Lz BIfR 5174 6.283 7.217 6.120 6.400 6.300
HEoN (LF - 5E#H) 5.609 6.038 6.130 5.520 5.382 5.900
oz N (BEEREZF-T05) 6304 6.830 7.261 7.200 7.236 6.350
BEERE o THLTCBAN 7957 7.679 7.609 6.680 7418 7.500
BEREEEANLGZWY AT 6609 7.094 7.087 6.080 6.982 6.050

T OB E VIR 7.565 7.868 7.826 7.160 7.509 6.800
FFAMC L ki 7174 7.547 7.522 7.240 7.527 6.800
TN & o TR FHHR 8.304 7491 7.391 8.040 7.782 7.350
WG & B EH R E 3913 5434 6.652 5.040 5.309 5.300
il LS S WO FE I 6.826 7.509 7.348 6.520 7.836 7.100
(6) /NM&

RN TORBIRMEEZ HET 2 WHEEEOH 5 A L AZROF T, LHEMREHIKE
KB ANLVAZERE LT [HFIZE o TEWER] [HTFOREATECIREE], [6EE
EAF> THEL T AL THFESCLWIREL [FE LIS WHOFRA. [ 2 Aoffiss
EWERNE] O 6 2OHEHELHIFONL, INbIE, KL BEOLHEHN R EAHEITKE W
ERE L7 PHEO A PALSHE 2 LR TH S (4. 1), F72, LHEW
ZEHOFIENTOLLEDO A P L AERE LTIE, ERROGHHTHL I bbhro7z,

M4, LT OHEZ2EHEFIRKEVEIHE L, 20 6 HE T 2.0HEA R AN S W
HEHAMHTRL TS, TNED, ZNENO6HHORFHIZOWTATW Z EIZT
o 6HHW, (ZADHEMEMR LRI - BWEVSATHEZ HOTE ), AMBRIZ2EHE
(BEEE Lo THL TS, 2 NOMPECHLR) OAThHo7, ThE D ARBER
L0 YEZDIEREEZ DR - BEOHFHFA ML AERE L TRV EFHL 2R -
7oo HEIZ, DHEB LB OES CPEMH) 25D KE P o720 [HHFIZ L o TEWIHHR]
THo720

—J. LEMZAHOREVEHHE LI Z2HBICOWTATWL & [HFENICEE
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LTLB AL (111%) & [ 2 Ao RGBIRE] (106%) DA ML AAKEWERIZEL
7oHEDNI00%EBZTBY, 6THHDOP TEWHEE 7o Twb, i, fHFICHDNI
72 v, ABBRZE LA 2V E s HTFEZRE ) SRLRR L TW5 2 LW
B~ T )y TORREPSHLENII R 572, Thbb, ANHBEBRPRITTH L5 2
2y AMPBIRDSEBOMT LY DA ML AERNIIRIGERH LD TH 5,

LHE 2 BAA 2 LER 7 B30 LR LR 2 AV S
1‘0 ) i i 59 i i i 90
TN & o THEOWER ] HFIZE > THRWIER
HITF OB T IR TE ‘ FITF OBEHEDT B IR TE
R Z > T LT 5 i FEMICHEL T DA
DM Lk @ HFDM L < 2 IRiR
1 N HOFHS JemE LT HOFHA
2 ANOMhASE W B R S 2 o E VRS
1 5 9
LB 2 EEI O A

(] e ZAEO-ER, ) DHNZEHEOES CFHE)

4.1 LHRPZREHOIERE EAEW

1) LHEMZAEE ()

A L7z & 92, DENREEIKREL 22 A ML AERE LTk, [HFIZEST
EEHR], [HFORBATECIREE ], [HEEE o THEL T B AL THFESTL VIR
Wl TEELIZ S WHOFRHE], [ 2 AOMM2SECERYE] © 6 HE TH 275, #ERED
L2 AHOIEITRECHBICH LT, HEICE S A LV AEROENIOWT (&
4.14) BET %,

R4.14 PEEOCHEN L EENKE WTopld (L)

SRR (1=199) LS (1=99) BUEHHE (=100
HH Ik HH Ik T H H

HFHT LRI 8840% ARTF-HMT L WKL 87.90% ARTF-HMT L WKL 89.00%
MTFAZ & o TEWEHR 86.90% T & o TEWHH 86.90% & LI { WD 89.00%
LIS W OFER 86.90% T OREEIREE 8590% T & o THEEHH#H 87.00%
AFOREBATEIRGE 85.90% HEEEH-THELT AN 8480% HFORBEEAEIRTE 86.00%
HEEERH-THLTCAA 8390% &l LIZ S WIHOFEA 8480% 2 AoMasiEvBafRit 83.00%
2 NS E BRI 8090% EREMEANLZVY AT 8180% HEMEEH->THLT(AA 83.00%
BREEEANZWIATON 7740% 2 NS CEIFREE 7880% Hwi A (HEEEH-T5) 81.00%
ok A BERZ o Twh) 7690% B\ BEEEH-TwA) 7270% BEREEZANEZVS 4T 7300%
REEEIEES L TR 67.30% REMESMEESLTUEY 6870% o715 % LaVEIR 67.00%
Ho7zIlG ' L e 6430% H EDOAN (LR - 6%) 65.70% EEEESHESL TR 66.00%

RS O LA 6 THE OHIL, {ZR 2 XEEHAL 2, B HIRNPERFICHET 2
HEM32. ANHER 12, HFOMUKE 1 O2THY . BEHHREO L6 HE (5147
DA T2IHE) OBHIE, RS NEHEHH L D, (ZR B RMCBIRICE T 2HE A3
2. AHBRA 2O TH o720 TRE), KEEBEDO B 5HHE OSHIXIZIZF L TH
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BT EDDhDL, 72720 BHED [ 2 Ao E GRS 56 THL0I0 LT, K
X TR ThHo7ze —H. [HEEREFR > THEL T2 A 22w Tid, BHESS5A6 (H
) THLIOII LT, LT 4fiThH o7,

COLHIT. THL TS AMBR LD IR 2 1HHRCIRI - BREAA ML AER & 7%
52N Do, EHIT. WHEIEBMEE HARTHAICHTORBEN A ML AZRIZ
0 B AR THMIICHT & OBRES A L AZERIZR 5 2 ESH S 2
holze L72ho T, WEICLIZAMLVAZERIGEWDYH D I EAVRENTZDTH 5,

2) LHEBZAHE (Eav)

W O LHEN R AHO SO ENTIL EE F L H7-00F% 4. 15ThH b, &
Bt OSEEDTIL EOEH I, THTIZE > TEWEH] (M=7709). [HTO#E:)E
VIRFE ] (M=7533), [HEEKE F-> T LT B A] (M=7487). THFHMC L vk
(M=7382). [FHLIZ WHOFHR] M=7337). [ 2 AOIhs B BIfRME] (M=7.276)
DEHHTH o7,

HHERE O 6 HE OGHIL, (B2 5 XEFHD L D, R HRAPCEFEICH S 2HHE
230, AEBEEDS 1D, HFOUEA12THY ., BUEO 6 HHOSHIE, 52 5HNE
THRATL D, B2 BRI T 2HEN 3D, AMBKRT 2O TH o720 LMD
WOAPMLAZIELZ01E [HTORESECIRE] Thoolzx LT, Bk [HFIC
EoTEWER] THolze ITNED ., W Z T AR ORI N & X ML AFRH &
0. BHIEEEE L2BORNATEL 25 LHENT 5L A MLV ABERE RS Z LD
B0 F7z. ANHBIMRICE L Cid, & FICOMEIZ S L HARTHA T ORBE D
ANVAZERE Y BEHELECHRTHAICAHT L OBREDSA ML AERE %5
CEMRBROONTz, L7230 T LM ZZEE (BEAE) I8 THLEN A (=)
RIS, HEICEIAA ML AERICEVDYH S EDRENDTH S,

£4.15 BB OCHN 2 EAHOEASWOFIEMEAT I
EWERE (n=199) VRS (n=99) BrEwsE (n=100)

HH M HH M HH M
MFIZE o TEWER 7709 MHFORBSECVIKE 7788 MFICL > TEWER 7.760
HFOREBIEWIRE 7533 BEE - THELTCAN 7727 FELICKWIHOFHA  7.360
WERZH-THLTCAN 7487 MTICL > TEWER 7657  MTEMIMCLWIRE 7310
MFEMT LRI 7382 AHFESTLWIRIE 7455 2 AofisEWBIRE  7.300
LI WHOFRS 7337 G LICCWHOFR 7313 MHFOMEE VIR 7280
2 NOMPECERE 7276 2 AOMEGEGYE 7253 BERGHoTHELTCAAN 7250

3) Mg oI == a VL CHE R EE
INETORFIZBVT, 3322/ —va il (%2 T200585 - %@ - &

F) EA ML ABERICEEEYRH L Z EBbh ol WERDFHEOEFETIETTI 2=

=g VRIS A P LAPKEVER DR L 5 TWE I EPHL PR 072,
20F%MEBE IOV T, REFHEONT Y F (IF) AL e, HERTIIMA L%
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5 DD EERE TI1E39.6%<HE <958%. &% § 5 DAVl % P Tl13509%=
HHE=907%. &% T 5 O0H T2 iRE Tla628% <% <860%TdH>7c TNV,
iR T A OV ERPEE AT, FEHOWERE O DEOEIVNS (L FEEE T
B ODFERWERE AT, BEFLWREDSVA ML AXEL S EOREI /NS nE
WO E AL T\, —. FYMETIIMA LT T 2 O EE R RS Tl34477=
M<=8172, &% ¥ %5 ONEMOWERE TII5372=M=7689. ihi% 5 DHET by
TIIBIT6=M=T591TH o720 TNEY, Gz T 2O ELRUEREIZHT, Fed
ONWEFLEFEDOTNBA TV ARE L LW DIEAVINEVE VI AR L TWwDH T
Loz,

ke I fE

A A
95.8 8.172
90.7 7.689
86.0 7.591
62.8 5.976
50.9 5.372
39.6 4.477

BE L] R

4.2 a3a=r—va Rl 0Bl Al (e PigH)

HEBELFHEONT Y X HKUELZODPR4A. 2ThHD, M4, 208912, &iFxT
BONVEELWEREIZE R L PHEE DIINT VEDRREL, BFET O T W
B s e L HISNT Y AN E v, F o, FEMEA60 (LR EIHSR
RREV) DEOBHBIZ, &5 320085 CIE8IHE, HMTIXI0HE, #FTiEll
HHTH o720 INE), KEixTLODEBELWERE I LIELFHMEE HIINT Y F
AREVDOD, LHIZEHED D> TV LEB ISR, &2 T 500
T WERE DTS, DE R GHEL Do TOAEEIZHRIZE L, LB GaEE 2
JRTWE eDbhrolz, Thbhb, KiEx T 5O0EFTREERED S HBHMIINEL L D
HHICHLTA ML AZE LR T WEAEH L LV D,

L7z2h > Ty AWFRICE D EEBRED I 2= —2 3 VIS 2 N L ZABERIZIZ RO
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Survey Research on Psychological Burden during
Information Transfer within Organizations

— Focusing on Organizations to which
University Students Belong —

MuravaMA Makoto

Summary

One of the main problems of information transfer in organizations is considered to
be communication errors. For organizations in which multiple people perform tasks,
communication errors are a serious problem and a challenge for the organization to
overcome. However, unlike robots and computers, it is very difficult to completely
prevent communication errors caused by various human factors in human
communications, where it is difficult for humans to always function exactly according to
the instructions and commands they are given.
In today's Business organizations, human relationships in the workplace may be a stress
factor that increases the probability of communication errors. Therefore, this study
focuses on information transmission in particular in communication and aims to attempt
to elucidate the factors that negatively influence the psychological aspect of human
beings, considering that psychological feelings of reluctance to convey information (stress
reaction) may be a factor that inhibits information transmission.
In this study, we conducted a questionnaire survey of university students to try to
elucidate the factors that negatively influence the psychological aspect of information
transmission. As a result of analysis and discussion of the data obtained from the survey,
it was clarified that information transfer may be inhibited by factors such as who the
other person is, whether the other person is in a bad mood, whether the other person
1s disgusted with the other person, and whether the atmosphere of the place where
the information is conveyed is bad, in the case of humans with emotions. In addition,
we were able to identify six factors that particularly cause psychological burden in
information transmission: "bad information for the other party," "the other party is in

non

a bad mood," "the other party treats me with dislike," "the other party is busy," "the
atmosphere of the place is difficult to talk," and " the other party is in a bad relationship.
In addition, we were able to identify differences by gender and by communication
characteristics regarding the factors that cause significant psychological burden in

information transmission.

Keywords: Inhibitor Factors of Information Transfer, Stress Response, Reason
and Emotion, Irrational Decision Making
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