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A Study on Factors Influencing the Decision-making
Process in Residents’ Acceptance and Exclusion
Behavior Toward Criminal Offenders

Muravama Makoto

Summary

The purpose of this study is to clarify the factors that influence the decision-making
process in the acceptance and exclusion of offenders by the local community, and to examine
measures to help offenders reintegrate into society. In general, offenders are not accepted
into the local community in a favorable manner, and in many cases, there is a high tendency
to exclude offenders from the community.

Therefore, based on the dual process theory, one of the major theories of decision-making
processes in social and cognitive psychology, this study attempts to clarify the background
of the community’s reluctance to accept offenders in response to “society’s reluctance to
accept offenders,” which is thought to be one of the factors contributing to the number
of recidivisms. This study will attempt to elucidate the factors that influence the decision
to accept or reject offenders from the perspective of dual process theory, which is one
of the major theories of the decision-making process in social and cognitive psychology.
This research aims to clarify the factors that influence the decision-making process in the
acceptance or exclusion of offenders by the local community, and to examine measures
to enable offenders to reintegrate into society. Specifically, (1) What factors influence
residents’ acceptance or exclusion behavior toward offenders? (2) What measures can be
taken to ensure that offenders are accepted by the local community? The following two
points will be discussed. For this reason, this study attempts to elucidate how local residents’
feelings toward criminals influence their decision-making process, such as acceptance or
exclusion of criminals, by conducting an interview survey of local residents’ attitudes toward
criminals in Hamada City, Shimane Prefecture.

Based on the results of interviews with residents, this study clarified the factors that
influence the decision-making process in residents’ acceptance/exclusion behavior based on
cognitive bias, heuristic, and dual process theory, and proposed the “Residents Decision-
Making and Trust Relationship Model” as one strategy for local communities to change

their behavior from trying to exclude offenders to accepting them based on these factors.

Keywords: Decision-making, Dual process theory, Heuristics, Cognitive biases,

Offender Acceptance/Exclusion behavior
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